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Webinar Tips



Webinar Tips (continued)

• For technical support, send a chat message to “Tech Support.”
• For the best quality, close other browser windows and tabs during the 

webinar. 
• If you click on the icon of the speaker at the top of the screen, you 

can adjust your speaker volume.
• This webinar is being recorded. A link will be emailed to you following 

weeks. 
• At the end of the webinar, there will be an opportunity to evaluate 

the presentation by answering the poll questions.
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We shape our buildings; 
thereafter they shape us.

~ Winston Churchill



Have you ever 
personally conducted 
a formal CPTED audit 
of a problem location?

Audience Poll
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Our Webinar 
Objectives:

1. Explain how the built 
environment and place 
management practices can 
create crime opportunities

2. Describe common conditions of 
criminogenic places

3. Provide examples of techniques 
used to reduce crime at risky 
places 

4. Offer resources to help sites 
conduct place assessments and 
design place-based 
interventions



How the built 
environment and 

place management 
practices can create 
crime opportunities



Why here?

Place

Crime
Triangle



Do you believe that there are 
individual places driving 
overall crime in your target 
area, or do you believe that 
this is a larger neighborhood-
level problem?

Audience Poll



Risky 
Facilities
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Most places have 
little or no crime

Some have a 
modest amount of 
crime

A few have 
most of the  
crime

80-20 Rule

Proprietary Crime Places



It’s the place: Place Management

Organize 
space

1
Regulate 
conduct

2
Control 
access

3
Acquire 

resources

4

All can be practiced in a way that promotes crime



It’s the environment: Proximal Crime Places

Ratcliffe, 2004
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Common conditions 
of criminogenic places



C. Ray Jeffery Oscar NewmanJane Jacobs

CPTED Defensible SpaceThe Death and Life of Great American Cities



Inspiration for Defensible Space
2,740-unit public housing project – 11 stories – St. Louis – 1960s



Sewage flooding 
frozen outside of 
broken windows

Torn down at a loss 
of $300 million 



Territoriality
Lack of demarcation or sub-

division of buildings and 
grounds into “zones of 

influence”



Surveillance
Buildings designed without creating opportunities to 
observe common areas



Image
Design stands out 
from rest of 
community 
(stigmatization)



Location
Placement in relation to other land 
use (around other risky places)



Access Control
Little to no regulation of who 
can enter or use the space



Target Hardening
Easily accessible targets



Think of the number one 
crime/victimization 
location in your CBCR 
area. What does this 
location need most? 
(Select two)

Audience Poll



Techniques used to 
reduce crime at 

risky places



1st Generation CPTED

Physical Design



Territorial Reinforcement
(Promotes a Sense of Ownership)



Surveillance 
(Increases Visibility and Risks of Detection)



Access Control
(Discourage Unauthorized or Unwanted Entry)



Beautification
(Reduce Stigmatization)



Does your CBCR action 
plan include 1st Generation 
CPTED principles to design 
out crime?

Audience Poll



2nd Generation CPTED
Community Building



• Social Cohesion – action plans that allow 
neighbors to tackle problems together

• Community Culture – placemaking activities 
(e.g., cultural events) to promote bonds

• Connectivity – build physical and social links to 
surrounding neighborhoods and local 
government resources

• Threshold Capacity – diverse land use to 
promote neighborhood activity and discourage 
single land-use concentrations



Does your CBCR action plan 
include 2nd Generation 
CPTED recommendations to 
build community resiliency?

Audience Poll



Careful analysis of local 
context reveals both

1st Generation

It’s the place

2nd Generation

It’s the environment

How places are designed AND used

Main take-away



Resources



Guidebooks



Case Studies



25 Techniques of 
Situational Crime 

Prevention

Tools & 
Checklists





Questions?
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