______________________        _____________________

[image: ]
                                  Police I.D #______________
                                  SPD Case #______________

Citizen Survey
The Sarasota Police Department is committed to providing citizens with excellent service. In order 
to assure that the Department is meeting the community’s needs and expectations, we conduct 
surveys seeking the opinions of citizens who have recently called and needed police services. The survey provides valuable feedback and information to our department and serves as a “report card” 
in determining citizen satisfaction, feelings of safety, and quality of police services. We thank 
you for taking the time to help us establish goals, enhance our training, and shape the future of 
the Sarasota Police Department.

1)	How would you rate the response time of the officer(s) who came to handle your incident?
     	Poor		Below Average	              Average	               Above Average            Excellent 
	(1	2)	    (3   	    4)		(5	6)	     (7	    8)	           (9       10)
	

2)	How would you rate the attitude and behavior of the officer(s) during your recent experience? 
	Poor		Below Average	              Average	               Above Average            Excellent 
	(1	2)	    (3   	    4)		(5	6)	     (7	    8)	           (9       10)
	

3)	How would you rate the competency of the officer(s) during your recent experience? 
[bookmark: _GoBack]	Poor		Below Average	              Average	               Above Average            Excellent 
	(1	2)	    (3   	    4)		(5	6)	     (7	    8)	           (9       10)



4)	How would you rate the follow-up services provided by the Sarasota Police Department? 
	Poor		Below Average	              Average	               Above Average            Excellent 
	(1	2)	    (3   	    4)		(5	6)	     (7	    8)	           (9       10)	      N/A
	

5)	In general, how would you rate the level of service provided by the Sarasota Police Department?
	Poor		Below Average	              Average	               Above Average            Excellent 
	(1	2)	    (3   	    4)		(5	6)	     (7	    8)	           (9       10)
	

6)	Citizen’s comments and suggestions are always welcomed.
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 
_____________________________________________________________________________________
_____________________________________________________________________________________  
 

Contact Information (optional) Name_______________________________ Telephone #_____________

Reviewer______________________________________________________         Date_______________

☐ If you want to speak with Chief B. DiPino or a representative from the Sarasota Police Department check here. Please provide your contact information.
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